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The Communicative Role of Public Relations in Promoting the Services of Saudi

Nonprofit Organizations (An Analytical Review)

Abstract:

This analytical review paper aims to provide a comprehensive critical evaluation of recent studies
on the role of public relations in nonprofit organizations, focusing on employees’ awareness of
public relations as a strategic tool for promoting services and enhancing institutional image. The
paper adopts a comparative analytical methodology reviewing Arabic and international studies
published between 2015 and 2025, grounded in theoretical frameworks combining institutional
communication, reputation management, social marketing, and digital transformation in public

relations.

Findings reveal that most Arabic studies emphasize descriptive analyses without sufficient
exploration of internal communication structures, while international studies demonstrate
methodological diversity and mixed-method approaches. The review also identifies a research gap
in integrating digital public relations practices within the Arab nonprofit sector and limited

theoretical development regarding their impact on financial and institutional sustainability.

The paper concludes that public relations in nonprofit organizations have evolved beyond
promotional functions to become a strategic instrument for organizational development, trust-
building, and social engagement. It recommends adopting a Digital Integrated PR Model
leveraging artificial intelligence and fostering academic—institutional collaborations to enhance

communication effectiveness and sustainability.

Keywords: Public Relations, Nonprofit Organizations, Institutional Promotion, Digital

Communication, Reputation Management, Sustainability, Al Integration.
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